IMPROVING E-ZPASS GETTING E-ZPASS IS E-Z

PHONE:

1-(800) 872-5061

The DRJTBC Customer Service
Center takes applications over
the phone 24-hours a day, 7-days
a week. The center is staffed
during business hours (Mon-Fri,

8 a.m. to 6 p.m. EST) and
I provides voice-activated service
. - during off hours and weekends.

WEB SITE:
www.ezpassdrjtbc.com
“Open a New Account” fab to
apply online. Or go to the
“Information” section, download
an application form that can be
mailed or faxed to the Customer
Service Center.

QUICK-START AVAILABILITIES: K e e p

In-person E-ZPass QuickStart sign up availabilities are AVESr
offered at select retail locations in Pennsylvania and New
Jersey sporadically throughout the year. For more W' th E ] z P a s s
information, please visit the Upcoming E-ZPass Events

page in the News and Travel section at
http://www.drjtbe.org
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E-ZPASS MAKES DRIVING EASY

E-ZPass is the convenient, time-saving way to
travel in the Northeast United States.

Why wait in long lines at cash-collection toll booths?
Why fumble for loose change or currency? \Why come
to a complete stop at a toll plaza when you can pay tolls
by simply slowing down for a dedicated E-ZPass lane or
by traveling at highway speeds through increasing
numbers of Express E-ZPass lanes throughout the
region.

E-ZPass is now used by 24 different toll agencies
spread across 14 states.

With an E-ZPass transponder in your vehicle, driving can
be hassle-free. More than 20 million E-ZPass
transponders are now in circulation. Isn't it time you
applied for an E-ZPass account?

E-ZPass Benefils

Reduces motorist waiting times
Enhances toll payer convenience
Improves fuel consumption

Seamless regionalized toll paying
Reduces traffic congestion at toll plazas
Decreases environmentally harmful
motor vehicle emissions
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Traffic Capacity

Cash Lane - 400 cars per hour

i ST UL DRJTBC E-ZPass Discounts

The Bridge Commission provides E-ZPass toll discounts to
commuters who frequently use the agency's toll bridges and truck
drivers who travel during off-peak hours.

-

1
H Vehicles come to a full stop to pay cash tolls

E-ZPass Only Lane . . 1,200 cars per hour

Express E-ZPass Lane 2,000 cars per hour

Commuter Discounts » 40-percent discount is
automatically applied when an E-ZPass account holder makes
20 trips through a DRJTBC toll plaza in a 35 day period. The
discount reduces the $1.00 base automobile toll to 60 cents.

Truck Discounts » All Class 2 thru Class 7 vehicles

(vehicles with commercial license plates) that are equipped

with E-ZPass transponders qualify for automatic 10-percent

discounts during off-peak periods (9:07 p.m. - 5:59 a.m.)

Single lane of vehicles slows to 5 mph
and sensors deduct tolls

E-ZPass Plus

Bridge Commission E-ZPass customers who automatically
replenish their accounts with credit cards are eligible to
pay parking fees at select locations. The list currently

includes Atlantic City's New York Avenue Parking Garage,
NJ; Newark Liberty International Airport (EWR), NJ; and
John F. Kennedy International Airport (JFK), NY. There is
no additional charge for the E-ZPass Plus program.

Vehicles drive highway speed
as sensors deduct tolls




